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Provisional Programme 

Virtual Consultation  

"Realizing the potential of primary health care: lessons learned from the COVID-

19 pandemic in the WHO European Region" 

Timing  Content Presentor/Moderator 

9:00-9:05 Chair’s Welcome  MS Chair (TBD) 

9:00-9:10 Opening remarks and setting the 
scene 
“Why Primary Health Care? Why 
now?”  

Natasha Azzopardi-Muscat  
Director 
Division of Country Policies and 
Systems 
WHO Regional Office for Europe 

9.10-9.20 Regional Committee 71 Working 
Document 
“Realizing the potential of primary 
health care: lessons learnt from the 
COVID-19 pandemic”  

Melitta Jakab 
Head 
WHO European Center for Primary 
Health Care 
WHO Regional Office for Europe 

9.20-9.55 Member State Interventions - Part I 

• Does the working document 
capture your experience and 
sets out an inspiring vision for 
post-pandemic action? 

• How can WHO support MS 
better to further strengthen 
PHC? 

• What commitments would you 
propose for RC71 Resolution?  

MS Chair (TBD) 

9.55-10.15 1st round of reflections by WHO 
Secretariat and expert team of the 
WHO European Centre for Primary 
Health Care  

Moderator:  
Melitta Jakab 
Head 
WHO European Center for Primary 
Health Care 
WHO Regional Office for Europe 
 



10.15-10.45 Member State Interventions - Part II 
(Continued) 

• Does the working document 
capture your experience and 
sets out an inspiring vision for 
post-pandemic action? 

• How can WHO support MS 
better to further strengthen 
PHC? 

• What commitments would you 
propose for RC71 Resolution?  

MS Chair (TBD) 

10.45-11.00 2nd round of reflections by WHO 
Secretariat and expert team of the 
WHO European Centre for Primary 
Health Care 

Moderator:  
Melitta Jakab 
Head 
WHO European Center for Primary 
Health Care 
WHO Regional Office for Europe 

11.00-11.10 Summary and next steps by the WHO 
Secretariat  

Natasha Azzopardi-Muscat  
Director 
Division of Country Policies and 
Systems 
WHO Regional Office for Europe 

11.10-11.15 Summary and closing by the Chair  MS Chair (TBD) 
 

 

 


